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Abstract

This book introduces a brand-new theory about the factors impacting the systems thinking
ability of individuals by proposing the personality profile of systems thinkers as well as the
type of organisational cultures which stimulate systems thinking. This statistical study is built
on the collection of 353 questionnaires from managers from Bulgaria and the UK. The research
participants were representatives of the three sectors (public, private and non-for profit) and
nineteen industries. The measurement of the relationship between systems thinking, the
personality traits of individuals and the organisational culture is based on Goldberg’s big five
personality scale and Pors’s theory of organisational culture. Results of the study revealed that
only two out of the five personality dimensions have an impact on the systems thinking ability
of individuals. At the same time, organisational culture has a significant impact on systems
thinking, Yet, whether this impact is positive or negative fully depends on the type of

organisational culture.

Pe3rome

Ta3u kHUra MpeacTaBs HOBa TEOPHs, CBbp3aHa ¢ (AaKTOPUTE, BIUSCIIH BbPXY CIOCOOHOCTTA
HA WHAUBHUIUTE J1a MUCHSAT B CUCTEMH, Upe3 HICHTUDUIIUPAHE HA JIMIYHOCTHUTE MPOPIIN U
BHUJAa OpraHU3allMOHHA KyJATypa OJIarONPUATCTBAIIM CHCTEMHOTO MHCIeHe. ToBa
CTaTHCTUYECKO M3CJIe/BaHe ce 0a3upa Ha JaHHU OT 353 BBIPOCHUKA, B KOUTO B3€Xa y4acTUE
MEHUKBpH OT bbirapus u BenukoOputanus. YyacTHHIMTE B U3CIEABAHETO Osxa
MPEJICTABUTEIM HA TPUTE CEKTOpa: MyOJMuYeH, YacTeH M HECTOMAHCKH), KaKTO W Ha 00II0
JI€BETHAJIECET WHAYCTpuU. M3MepBaHETO Ha BPB3KUTE MEXKAY MHUCIECHETO B CHCTEMH,
JTUYHOCTHHUTE U3MEPEHUS U OPTaHM3alMOHHATa KyITypa ce 0a3upaH Ha neT(HaKTOPHHS MOJEI
Ha Goldberg u TeopusTa 3a opraHu3alMOHHAa KynTypa Ha Pors. Pesynrarute oT TOBa
W3CcIeIBaHe OKAa3BaT, 4e caMo JBa OT O0IIO0 MEeTTe H3MEPEHUS Ha TMYHOCTTA OKAa3BaT BIUSHUE
BBPXy CIOCOOHOCTTa HA WHAMBHIUTE Ja MHUCTHIT B cucteMu. ChIeBpeMeHHO,
OpraHu3alMOHHATA KYJATypa UMa 3HAYUTEITHO BIUSHUE BbPXY MHUCIIEHETO B CUCTEMH, HO JaJIH

TO € MOJIOKUTCIIHO UJIN OTPULATCIIHO 3aBUCU OT BU/Jid HA OpraHU3allMOHHATA KYJTYypa.



