Pe3stomeTa Ha 6bArapCckM U aHIMCKM €3MK Ha NybauKauuuTe cnep 3alimMtaTta Ha AOKTOpCcKaTa
AucepTtauma Ha A-p AceH Aumurpos

1. Pestome Ha xabunutaumoHeH Tpya — MmoHorpadua :

»BU3HEC NMCUXOTIOTNA U EGEKTUBHO YNPABJIEHUE HA YOBELLKUA KANUTAN.” U3paTencTso
,»CB. Fpuropwmii borocnos” ISBN 978-619-7622-43-0

MoHorpadunaTa npaBu TeopeTnyeH 0630p Ha HAKOIKO Ko4oBM Teopun oT obxBaTta Ha BusHec
NcuxXonornaTa, pasriexaally aclnekTu OT OpPraHM3aLMOHHNSA XXUBOT, CBbP3aHM C eKUMNHaTa
edeKTUBHOCT. B HaYanoTo Ha TeKcTa ce 0bpblLa BHUMAHWE HA MOHATUETO OPraHM3aLMOHHA
ebeKTUBHOCT M Ce pasriexaart pasIMYH1Te NoAxoan 3a HEroBOTO KOHLUEeNTyanusumpaHe. MNpeacrasn
ce mogen, Ha ba3aTta Ha KoMTo Le 6bae pa3bupaHa edeKTUBHOCTTA OT r/1IefHa TOYKa Ha YnpaBaeHue
Ha YyoBeLKMuTe pecypcu. Cne ToBa B TEKCTA NOC/Ie40BaTENHO CE NPeacTaBAT TeopumnTe 3a
OpraHn3aLMOHEH KIMMAT M OpraHM3aUMOoHHa KyATYpa, U3BEXAAT Ce NPUINKUTE U PA3IMKUTE MeXAay
TAX M Ce 4OCTUra 40 M3BOAM OTHOCHO TAXHATA POAsS U Bpb3Ka ¢ edeKTMBHOCTTA. CieaBalwaTta rpyna
Teopuu, NpeacTaBeHN B TEKCTa ca 3a TPyAOBaTa MOTMBALLMSA, NPUBBP3AHOCTTa KbM OpraHM3aumaTa 1
yAoB/eTBOpeHoCTTa oT paboTaTa. [0 OTHOLIEHME Ha TAX ce AaBa 0bACHEHWE Ha NOHATUATA, NpPaBu ce
0630p Ha M3rpaxkgawmTe rn GakTopu 1 ce NPeacTaBAT HAKOWU Hay4yHU mogenun. TeKCTbT NpoabaKaBa
KaTo pasrnexga reopuute 3a EMouMOHaNHa MHTENUTEHTHOCT U Pa3roBopHa MHTENIUIEHTHOCT, KOUTO
npeacTaBAT rpyna oT MHAMBUAYAAHU CNOCOOHOCTU N YMEHUSA CBbP3aHM NO cneumudPpuyeH HaumH C
eKunHaTa epeKTUBHOCT M B YaCTHOCT C INAEPCTBOTO. B nocneaHaTa rnasa, MoHorpadpuaTa npeacrasa
ealHa OT TeopuUTe U3CNeBallM KaKBK ca NPeYKUTe Npes opraHu3aLmnoHHaTa epeKkTMBHOCT. ToBa e
TeopuATa 3a KNaHOBOTO NIMAEPCTBO U Ype3 HeA Ce UOCTPUPAT HAKOW OT TPYAHOCTUTE, KOMTO
opraHusauuute TpabBa Aa NpeoaoneaT No NbTA Ha CBOETO pa3BUTUE.

BUSINESS PSYCHOLOGY AND EFFECTIVE HUMAN CAPITAL MANAGEMENT

The monograph provides a theoretical overview of several key theories within the scope of Business
Psychology, addressing aspects of organizational life related to team effectiveness. At the beginning
of the text, attention is paid to the concept of organizational efficiency and the different approaches
to its conceptualization are considered. A model is presented on the basis of which the efficiency
from the point of view of Human Resources Management will be understood. Then the text
consistently presents the theories of organizational climate and organizational culture, outlines the
similarities and differences between them, and draws conclusions about their role and relationship
to effectiveness. The next group of theories presented in the text are about work motivation,
organizational attachment, and job satisfaction. These concepts are explained, and some theoretical
models are presented. Then the text continues by examining the theories of emotional intelligence
and conversational intelligence, which present a group of individual abilities and skills related in a
specific way to team performance and in particular - to leadership. In the last chapter, the
monograph presents one of the theories exploring the obstacles to organizational efficiency. This is
the theory of Clan leadership.

2. Pe3iome Ha MOHOrpadua KoATO He e npeacTaBeHa, KaTo OCHOBEH XabunuTaunoHeH Tpya:
,,KaKBO HX npaBu 6barapu: PaskpuBaHe NCUXOIOrMUECKUTE MapKepu Ha 6brapckata HauMoHaHa
MAeHTUYHOCT. “ Uspgatencreo ,,Cs. Npuropuin borocnos* ISBN 978-619-7622-19-5

KHuraTa pasrnexga Bbnpoca 3a Mapkepute Ha 6barapckata HaLMOHa Ha MAEHTUYHOCT, KaTo Lenu
fa v aeduHnpa, nscnensa v paskpue. TEKCTbT € OPraHM3npPaH B NeT YacTu U CiedBa HAKOIKO
B3aMMOCBbP3aHM JIOrMYECKU HULWKKU. B HaYanoTo ce npaBm KpaTbK 0630p Ha TOBa Kak TemaTa 3a
6b/irapckaTa HaUMOHaHA UAEHTUYHOCT € pasr/iexkaaHa oT NPeaxo4HN aBTOPU M HayUHU KOMEKTUBMN.



MocTaBs ce U GOKyC BbpXy U3ACHABAHE HA MAEHTMYHOCTTA KaTo HayYYHO MOHATUE — BKAKOYUTENHO
WHAMBMAYANHA, TPYNOBa M B NOCNEACTBUE - HauMoHanHa. Cnea ToBa ce NpeAcTaBA TEOPETUYHUAT
mozen Ha B. BosikaH, KOWTO M3BEX 43 MapKepuTe 3a MAEHTMUYHOCT Ha rosismaTa rpyna nog ¢dopmara
Ha u3bpaHa rpynosa TpaBMa W cnojesieHa ropAaocT.

Cnep ToBa TEKCTLT NpeACTaBs M3cnenBaHe, HanpaBeHo ¢ n3BagKa ot 1118 pecnoHAaeHTa, KOETOo Lenu
[a uU3Bejle KoM ca MapKepuTe Ha bb/rapckaTta HauuoHaAHa AEHTUYHOCT cnopea modena Ha B.
BosikaH. Pe3ynTtaTuTe ca MHTEPNPETMPAHM B NMOCOKA aHa/IM3 Ha KOHKPETHUTE MapKepu, NpPeacTaBeHU
Ca HAKO/IKO CTAaTUCTUYECKU pa3bMBKM, BKIOYMTENHO M NO ETHUYECKM NPU3HAK.

Cnep ToBa ce 0TBapA AMCKYCUA, KOATO TbPCU BPb3KaTa Ha MapKepuTe C NnoBeaeHuA, U3BECTHM KaTo
CMMMTOMM Ha couManHaTta TpaBma — COLMANHO 3HAYMMM NOBEAEHUA U HAarnacu, KOUTo UMaT
Ae3afantueeH edekT Bbpxy obLiecTBeHUA KMBOT. TyK ce pasrfiexaa v Bbnpoca 3a NpUIoKeHNETO Ha
HanpaBeHuTe Pas3kpuTMA B cPepun KaTo BbHLLHA MNOIUTUKA, MHTErpaLmMa Ha MaaLMHCTBA, EMUTPaLLUA,
cnpasaHe ¢ COVID — 19 1 HMBOTO Ha dopmMMpaHe Ha rPa*KaaHCKoO 0bLecTBo.

B 3akntounTenHata 4yact, nog, d)OpMaTa Ha HAaCOKU 3a NpunoxeHume, ce npeanarat KOHKpPeETHU
CTpaTternm, C NOMoLTa Ha KOUTO Aa Cce NoAKpenAT NO3NTUBHUTE eNleMeHTU OT 6bnrapCKaTa
HauMOHaNHa NOEHTUYHOCT, C MOMOLLTa Ha O6pa3OBaHMeTO, meagnnTe, 4HaCTteH CEKTOP U AbpXKaBHUTE
NONUTUKWN.

Abstract:

The study examines the topic of Bulgarian national identity markers, with purpose to study and to
reveal them. Initially, the text discusses the theoretical basis of the concept of National Identity,
presenting definitions and conceptual models, followed by a brief overview of the scientific
developments on the topic made in Bulgaria. Then the theoretical model of V. Volkan and his theory
of ldentity markers is revealed. The theory explicates the concept of so-called markers of identity of
the large group chosen trauma and chosen pride. Then the study presents a research conducted with
a sample of 1118 respondents, which aims to identify the markers of Bulgarian national identity
according to the model of V. Volkan. The results are interpreted in the direction of analysis of specific
markers and several statistical breakdowns are presented. After that follows a discussion, that opens
the question of the relation of the revealed markers with set of behaviors known as symptoms of
social trauma - behaviors and attitudes that have a maladaptive effect on society. In the final part, in
the form of guidelines for implementation, specific strategies are proposed with the help of which
the positive elements of the Bulgarian national identity can be supported thru education, media and
state policies.

3. Pe3tome Ha nNyb6anKyBaHa KHMIa Ha 6a3aTta Ha 3alMTeH ANCEPTALMOHEH TPYA 33 NPUCHXKAAHE Ha
obpa3oBaTenHa 1 Hay4yHa cTeneH "goktop": ,CAHAPOMDBT HA JOEPUA BOUHUK” U HETOBUTE
UHTENUTEHTHU EMOLUWU nscnepsaHe Ha B3aMMOBPDH3IKUTE MeXAY OpraHU3auuoOHHO rpaXXAaHCKo
noseaeHMe U eMOLMOHAJIHA UHTeNUreHTHOCT, M34. ,,CB. Mpuropuii Borocnos. cTp.224, ISBN 978-
954-8590-58-7, 2019“

MoHorpadusTa pasriexaa Bpb3KMTe Ha KOHCTPYKTUTE EMOLMOHANHA UHTEAUTEeHTHOCT (EWN) u
OpraHM3aLMOHHO rpaxaaHcko nosegeHue (OlM) c opraHM3auMoHHaTa ePeKTUBHOCT M yNpaBaeHNETO
Ha YOBeLLKM pecypcu. B Hes ce npaBu TeopeTnyeH 0630p Ha ABETE MOHATUA U Ce U3BEKaaT
AeduHnummM 3a Tax. MpeacTaBaT ce M U3cnenBaHe NPOBEAEHO € BbNpocHMLUM mepelum EN (3D ECI) n



Orn (Organizational Citizenship Behaviour- Checklist Scale) B KoeTo ca BkntoueHu 110 pecnoHaeHTa,
CNYXKUTENN HA MEHUAKDBPCKMU NO3MLUN. Pe3ynTaTuTe OT M3Cne[BaHeTO A0Ka3BaT KOPENaLUMOHHU
BPB3KM MeXAy ABaTa KOHCTPYKTA. TaknBa ce NpaBUTE CUJIHWU BPb3KM MEKAY KOMNeTeHUunTe
,oaabprKaHe Ha B3aMMOOTHOLLEHUA 1 ,,YNpaBaeHMe Ha COLMaNHM cuTyaummn” ot obxeaTa Ha EMN n
noseaeHua ot obxeata Ha OlTl. Pa3kputnte B3aMMOBPB3KKU Ce ANCKYTUPAT OT NepcrneKkTuBaTa Ha
TEXHUTE NPAKTUYECKM NPUOKeHUA. TakMBa ca pasNyHKU Nporpamu no obyyeHune u passutue,
KapuepHU NbTEKU, KOMNETEHTHOCTHN MOLENM CTPATENMMU 332 MOTUBALMA M YNPaBieHWe Ha
nepcoHana.

The momograpy examines the constructs of emotional intelligence and organizational citizenship
behaviour and their role in practicing behaviours that increase organizational effectiveness. After
outlining these terms and the connection between them a study is presented covering a group of 110
operational managers from eight different manufacturing companies. For this purpose, psychometric
guestionnaires 3D ECI (3 Dimensional Emotional Competencies Inventory) and OCB - C Scale
(Organizational Citizenship Behaviour- Checklist Scale) were used. The results of the study show
correlations between individual competencies of emotional intelligence such as Maintaining
Relationships and Managing Social Situations within the dimensions of organizational citizenship
behaviour. The correlations are discussed from the point of their practical implementation in HR
practices such as recruitment, the creation of competency models, career paths, course training and
development programs.

4. Pestome Ha cTatua nyb6anKyBaHa B Hay4yHO nsaaHue, pepepmpaHo U MHAEKCUPAHU B
CBETOBHOM3BECTHM H6a3n AaHHM C Hay4yHa Hbopmauus: Developing Capabilities From the Scope of
Emotional Intelligence as Part of the Soft Skills Needed in the Long-Term Care Sector: Presentation
of Pilot Study and Training Methodology ,Journal of Primary Care & Community Health Volume 11:
p.1-6, 2020, ISSN 2150-1319

CratuAaTa npeAacTaBa pe3yntaTtuTe OT NpPoOBeAeHOo U3cneaBaHe U NMAOTHOTO NpuaaraHe Ha
METOANYECKMA MHCTPYMEHT 3a No4006pABaHe Ha onpeaeneHn KOMNEeTeHLUMN, KOMTO €a YacT oT
MeKUTEe YMeHUA Ha NPodeCcnoHaNNCTUTE B CEKTOPA Ha AbATOCPOYHUTE TPUKK B Bbarapua. Bb3
OCHOBa Ha NpPoy4YBaHeTO ca AedUHUPaHU ABe LLeNeBU KOMNETEHLMN, @ UMEHHO: YNpaBaeHNe Ha
KOHGIMKTM M eMNaTMYHO B3aMmogeincTeme. Tesn ymeHuma ce cumTaT 3a YacT oT ob6xBaTa Ha
eMOUMOHaNHaTa UHTEIMTEHTHOCT U HEMHWUTE CbCTaBHU M3MepEeHUA cnopes, moaensbt Ha JaHuen
fonmaH. B cTaTUATa € U3BbPLUEH U aHA/IN3 HAa MEKUTE YMEHWSA B CEKTOPA HA AbATOCPOYHUTE FPUXKMK;
AedVHMPaH e KOHCTPYKTA EMOLMOHANHA MHTEIMIEHTHOCT M € 060CHOBAH M360pa Ha TeopeTUyeH
mogen 6asmpaH Ha CNOCOHBHOCTUTE NOAXOAALL, 33 LLe/InTe Ha u3cnesBaHeTo. Ha Tasu ocHoBa e
pa3paboTeH obyunTeneH An3aitH 3a Pa3BUTMETO Ha Te3M YMEHUA U ca NPeACTaBEHU pe3yaTaTuTe,
NOCTUIHATK Ypes3 NMAOTHOTO My nNpuaaraHe. N3cnepsaHeTo BKAOYBA 62 y4acTHUKA, pa3feneHun B
TEeCToBa M KOHTPOJIHA rpynn. HMBOTO Ha LenesuTe YyMeHMA € U3SMepeHo npean n cnep obyvyeHuneTo, a
pe3ynTaTUTe NOKa3BaT 3HAYMTEIHO YBEe/IMYEHUE Ha Te3n ymeHus. NpyM emnaTUyYHO B3aumoaenctene
HeTeH edpeKT 1,87; Mpu ynpasaeHne Ha KOHPANKTU: HeTeH edekT 1,75. CTaTmATa 3aBbpLUBA C
OMCKYCUA 32 3HAYEHMETO HAa EMOLIMOHANHUA MEHUAMKMDBHT KaTo CbLLECTBEHA YacT OT BCAKA
npodecua, cBbp3aHa CbC 34paBeona3BaHeTo, M Nog4yepTaBaT 3HAYEHMETO My 33 Ka4ecTBOTO Ha
ycnyruTe 3a rpuxa.

The article presents the results of the preliminary survey and pilot application of the methodological
toolkit for the improvement of certain competencies, which are part of the soft skills of professionals
in the long-term care sector in Bulgaria. Based on the survey the authors define two target



competencies, namely: conflict management and empathic interaction. These skills are considered a
part of the scope of Emotional Intelligence and its constituent dimensions and authors use Daniel
Goleman'’s ability-based model as a base for their conceptual frame and theoretical explanations. In
order to present their thesis, the authors perform a soft skill analysis of the long-term care sector;
define the construct Emotional Intelligence and justify their choice of a theoretical model for the
subsequent survey. On this basis, they develop a training design for the development of these skills
and present the results achieved through its pilot application. The study includes 62 participants
randomly divided into a test and control groups. The level of targeted skills is measured (before and
after) and the authors report a significant increase in those skills (Empathic interaction: net effect
1.87; Conflict management: net effect 1.75). In conclusion, the authors open a discussion on the
importance of emotional management as an essential part of any profession related to health care
and underline its importance for the quality of caregiving services.

5. Pestome Ha ctaTtua nybamKyBaHa B HepedepmnpaHo cnmcaHme: OpraHU3auMoHeH KAMmar —
KOHCTpyupaHe 1 anpobauua Ha MeTo40/10ruA 3a U3MmepBaHeTo My, [1CUX00rMYHK U3ceaBaHus,
Tom 24, KHuxKa 2, centemspun 2021, cTp.179-189, ISSN 1311-4700 (Print); ISSN 2367-4563

CTaTuATa pasriexna opraHM3aLMOHHUAT KAMMAT € MHOTOKOMMOHEHTHO NOHATME, KOETO B roNfAma
cTeneH BAuse Bbpxy epeKTMBHOCTTA Ha BCAKA e4HA OpraHM3aumaA. B HeA ca paskpuUTM OCHOBHUTE
KOHU,ENTYa/IHN acMeKTN Ha KOHCTPYKTa U ro pasrpaHMYaBa OT CpogHaTa KOHLUenuma 3a
opraHM3auMoHHa KynTypa. Cneg ToBa e NpeacTaBeHa MeTOAMKA 3a U3MEePBaHETOo Ha
OpraHM3auUMOHHMA KNMMAT, 6a3mpaHa Ha eaHa OT HaW-yTBbPAEHUTE TEOPUK, Ta3n Ha JIOypbHC
Oskelimc n AnbH I)KoyHc. MeToamMKaTa NpeAcTaBABa LWMPOKO NPUIOKUM MHCTPYMEHT, KOWTO Aa e
cbobpaseH ¢ bM3Hec yc/ioBMATa M 0ocobeHocTUTe Ha PYHKLUMOHMpPAHE Ha opraHmn3aunmTe B bbarapus.
AnpobauunaTta Ha MHCTPYMeHTa ce 6a3unpa Ha ussaaka ot 308 nscnenBaHu nua, paboTelwm B
Pa3/INYHU CEKTOPM — NPOU3BOACTBO, Tbprosus, UT, 3apaBeonassaHe u apyru. Joknaasart ce fobpute
pe3ynTaTu oT aHann3u, pasnpeseneHMeTo U NpoBepKaTa Ha BaMAHOCTTA U HAAEeXAHOCTTA Ha
BBMNPOCHMKA.

Organizational climate is a multi-dimensional construct strongly related with organizational
effectiveness. The article reveals the main conceptual aspects of the construct and distinguishes it
from the related concept of Organizational culture. After that presents a methodology for measuring
Organizational climate, based on one of the established theories, created by Lawrence James and
Alan Jones. The methodology introduces a very applicable tool, customized according to the features
of the business organizations operating in Bulgaria. The approbation procedure is based on a sample
consisting 308 respondents, employees who work in different sectors such as machinery production,
IT, healthcare etc. Report shows good reliability and validity of the questionnaire and make a strong
appeal for its practical application.



