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BUHCIHIE VAWIHLILE TO 3ACTPAXOBAHE H ®UHAHCH
CHCTEMA 3A YIIPABJIEHUE HA KAYECTBOTO

1SO 9001:2015 .
IMOJIMTUKA
110 KAYECTBOTO HA BUCHIETO YUYWJIULIE
110 3ACTPAXOBAHE U ®HHAHCH
PLKOBOACTBOTO Ha BHCUICTO yumiuiue [0 3acTpaxoBaHE M (UHAHCH, B JIMLETO Ha
HCTORIA PEKTOP, JICKIAPHPa O(HLMAIHO HACTOSLATA TMOJUTHKA 110 Ka9eCTBOTO, THATO LET €
2@ TApANTHPA  OCHTYPSBAHETO W TOJUIBPXKAHETO HA KAYeCTBOTO Ha ODY4CHMETO W Ha

QKQICMIBHES CHCTaB BbB BUCIIETO YYHIIHIIE HA BUCOKO PaBHHIIE, KATO:

e 0OCBH3HABA BOJCILIATA CH PONIs MPH ONpPENENsHETO Ha MOJUTHKaTa W LCIHTC TI0
KQUCCTBOTO HA BHUCILCTO YUMJIMIIE M OCHLIECTBABA KOHTPOJ 3a TAXHaTa peaTHu3alus 9pe3
OJAXONSTIH MEXAHH3MH,

® [10CMa M HOCH OTFOBOPHOCT 3a IEPHOAMWYHMSA Iperje] M axkTyanu3HpaHE Ha
TOJIHTHKATA [0 KAYECTBOTO C OrJIE] Ha HeHHAaTa aKTyalIHOCT U aJeKBaTHOCT,

e 3agBsIBA, YC OCHOBHO 3HAYEHHE 3a BUCIIETO YYHJIMIE MMAaT 00yJyaBalHUTe CE B HETO
CTYJACHTH H JOKTOPAHTH H TAXHATA YAOBJIETBOPEHOCT OT KaYeCTBOTO Ha 0OYUEHHETO UM,

& 3BABA, Y€ AKAJACMHUYHHAT CHCTAB HA BUCILETO YUYHIIHMILE € C oorar negaroru4ecku u
NPAKTHYSCKH OIMUT H HMA HEOOXOJMMHTE KOMIETEHTHOCTH Ja OCBILECTBABA obydeHue NpH
BIICOKO KAa4€CTBO M J1a pabOTH 32 CUCTEMHOTO MY MOAOOPsABAHE;

e ICPHOJMYHO NPOBEXKIA OLEHABAHEC HAa TMPCIIOJaBaTCiICKHA CBhCTAB Ha BHUCLICTO
YUHIIHILC,

e 1IMa 3aAB/DKCHHETO Ja HAcHTH(HLINPA PUCKOBETE IIPH OCHILECTBABAHE Ha OTIEITHUTE
NCIHOCTH BHB BHCILIETO YUHJIHILE H Ja paboTH 3a TAXHOTO OTCTPaHsBaHE HIIH MUHUMH3HPAHE;

e rapaHTHpa NpEJCTABUTENHOCT HAa CTYNCHTHTE ¥ JOKTOPAHTHTE B OpPraHHTE 3a
YNpaBJICHHE HAa BHCUICTO YYMIIHIUE H MM OCHIYpsABa BB3MOXHOCTH 3a OCBLICCTBABAHE Ha
BBHIIHU H BBTPEIUHH MOOMJIHOCTH, KaKTO H 338 HAYYHH ¥ IPYTH TBOPUECKHU U3SIBH;

e pasudTa HA AKTHBHOTO BKIIIOYBAHE HAa CTYACHTHTE, JOKTOPAaHTHTE W Ha APYTHTE
3aMHTEPECOBAHH CTPAHH 3@ OCHTYPABAHETO HA KAYECTBOTO M HETOBOTO nogoOpsBaHe;

e CTUMYJIMpA AKTHBHOTO Yy4YacTHEe Ha JOKTOPaHTHTE B HAyYHOM3CIIENOBATENICKaTa
JIetiHOCT;

e 3a4BsiBA CTPEMEXKA CH 34 M3rPaXKIaHE W Pa3BMBAHE HA KYyITypa Ha CTYNEHTUTE H
JOKTOPAHTHTE, KOATO OTYHTA 3HAYCHHETO HA Ka4eCTBOTO Ha O0Y4EeHHETO U Ha aKaJleMHYHHS
MY CHCTaB 32 HEFTOBOTO OCHI'YPSIBAHE,

e [0JIara YCHJIMs I10 1OCOKa IMOANBbpPXAaHE Ha MOCTOAHHA Bpb3Ka ¢ paboTomaTenuTe C
1ie/1 IpoytBaHe Ha 1asapa Ha TPyAa U aKTyallu3HpaHe Ha y4eOHHTE IPOTPaMH.

e rapaHTHpa M30sArBaHe Ha AMCKPUMHHAUMUS CNPAMO CTYNEHTHTE M CICACHE Ha XKanou
M CHTHAJIH C 11eJ1 nofiofpsBane KauecTBOTO Ha oOy4eHue;

® rapaHTHpa Mpo3payHOCT B JACHHOCTTa Ha BHUCLIETO YYHIIHILE H YTBBPXKIAaBaHE Ha
LIEHHOCTH KaTO YEeCTHOCT, NMOYTEHOCT W MOpal Yy MNpernojaBaTeINnTe, aJMHUHHUCTPaTHBHHUTE
CIYKUTEJIH, CTYACHTHTE H QOKTOPAHTHTE B YUHJIMIIETO.
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BUCHIE, VUYWUJIHIILE MO 3ACTPAXOBAHE U ®HHAHCH

CHUCTEMA 3A YITPABJIEHUE HA KAYECTBOTO
1SO 9001:2015

TMonuTHKaTa M0 KAYCCTBOTO HA BHCIICTO YUWJIMIIC € YacT OT CTPATETHYECKOTO MY
YTIPABICHHC H € HACOMCHA KbM:

e YIBBPNABANC HA BHCHIETO YYWIMIIE KATO TMPEATOUWTAHA HACTHA obpa3oBaTesHa
HHCTHTYWHS B 00NACTTa Ha HKOHOMHKATa M Ha JPYTH CBBP3aHH C HCA obnacTd upe3
HCIPCKBCHATO NOAOOPSBAHC HA OCHLUCCTBIBAHHTE ACHHOCTH B YyHHIMIIETO M H3MPCBAPBAILO
pearnpane Ha OYepTABAIATE Ce TEHACHLMH Ha 00pa30BATEIHUA H TPYAOBUA M1a3ap;

e OCHrypABaHE Ha MHOro J00pa IOArOTOBKA Ha CIIEHHATMCTH € BHCLIC obOpa3oBaHKE 32
HY>KAHTC HA HKOHOMHKATA M Ha JPYTH CBBbP3aHH C Hes 0071acTu chOOpa3HO W3UCKBAHHATA HA
NpaKTHKaTa H rasapa Ha Tpyaa;

e npuiaraHe Ha CbBPEMCHHH METOJM 3a OLEHABAHC IMOCTHXXEHHUATA Ha CTYNACHTHTE H
JOKTOPAHTHTE M Ha CTHMYJNHpalla CHCTEMa 32 aKTHBHOTO MM y4acTHE B 06pa3oBaTENIHHA
npouec;

® pasIIMpABaHE Ha ChTPYAHHYECTBOTO ¢ OM3HECA W OCBHIICCTBABAHE HA CHBMECTHO HIIH
MOAKpenso obydeHue Ha CTYAEHTH MO CICHHATHOCTH B OakanaBbpCKaTa M MariCThpCKata
CTemneH ChboOpPa3HO HErOBUTE NOTPEOHOCTH;

e MpuiaraHe B y4eOHHMS Tpolec Ha WHOBATHBHH W T'bBKaBH MCTOIAH H topmMu Ha
ofydyeHHe ¥ Ha HOBH MH(OPMAIMOHHH M KOMYHHKAI[MOHHH TE€XHOJIOTHH TIpH NPCIOAaBaHe Ha
y4e6HOTO CHIbPIKAHHE M0 OTACTHHTE TUCLMILIHHH,

e WU3MNOJI3BAHE HA PE3YJITAaTHTE OT HAYYHHTE H HAYYHO-TIPHIIOKHHTE W3CICABAHHA Ha
MpernogaBaTelIuTe BbB BHCIIETO YUUITHILE TPH 00y4EHHETO Ha CTYAEHTHTE ¥ IOKTOPAHTHTE,

e ocurypsBaHe Ha e(eKTHBHO HAy4HO pPBKOBOACTBO Ha JOKTOPAHTHTE ¢ LeN
paspaboTBaHe Ha AMCEPTALMOHHUTE HM TPYJIOBE Ha BHCOKO PaBHMIUE M C 100pa mpakTH4eCkKa
HACOYEHOCT;

e rapaHTHpaHe Ha YCHENIHa NpoecHOHAllHa peald3alHs Ha BB3MHTAHHIHTEC HA
BHCIIETO YUYMJIMINE, KaTo 3a IeITa Ce TNOANBPKAT TpaHHH BpPB3KH ¢ Ou3Heca, ¢
pa6oToaaTesickH, MpoheCHOHAIHH H IPYTH OpraHH3alHy;

& HEMpEKBCHATO MTON0OPABAHE HA IPEANAraHUTe OT BUCLICTO YYHITHLIE 06pa3oBaTeTHi
M JIpYrH YCIyrM d9pe3 [IOBHIIaBaHE Ha  KBalM(HKAUMATa HA TPETNONABATENHTE U
aIMHHHUCTPATHBHHTE CIYXXHTETH B YYHIHILETO M HA MOTHBALMATA MM 32 BHCOKOKaYECTBEH
TpyJ, BHTpEIlHA Harjaca 3a MOCTOAHHH U H3MEPHMH TNOJOOPCHHs B exXeaHeBHaTa padoTa
JINYEH NPUMEP;

e rapaHTHpaHe Ha CBOTBETCTBHE HAa OCBIIECTBABAHWTE MNEHHOCTH BBHB BHCIIETO
VUHIHIIE C M3HCKBAHHATA Ha JBPXKABHUTE HOPMATHBHHM aKTOBE 3a BHCIIETO 0Opa3soBaHHE B
CTpaHaTa ¥ BbTPELIHHTE HOPMATHBHH aKTOBE Ha YUUITHLIETO,

® aHra)kMpaHe Ha MPENnoJaBATENUTE U AJIMHHUCTPATUBHMTE CIYXKMTENH BbB BHCLUETO
VUMIIMILE HA BCHYKH paBHHINA C SACHH OTTOBOPDHOCTH, C HEI MaKCHMaJHO H3IOJI3BaHE Ha
TEXHUTE 3HAHHUS U YMEHHUS;

e TMpPOBEX/AaHE Ha I'bBKaBa MapKETHHIOBa IOJIHTHKA, ChboOpa3eHa ¢ NPOMEHHTE BEHB
BHCIIETO 00Opa3oBaHHME B CTpaHaTta W TOTPEOHOCTHUTE Ha Masapa Ha Tpylda OT KOHKPETHM
CTELMATNCTH B 00J1acTTa Ha HKOHOMHKATA M B IPYTH CBBP3aHU C Hest 00IsCTH.
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BUCIHIE VUILTHILE 1O 3ACTPAXOBAHE H ®HHAHCH

CHCTEMA 3A VITPABJIEHHE HA KAYECTBOTO
1SO 9001:2015

32 peAnHINPANCTO HA CROSTA HOAHTIKA [0 KAMECTROTO RHCIIETO YUHIHINE ¢ BHEAPHIIO
¥ ipuaara cucTeMa 2 ynparienite na katcctsoto (CYK), xosro e paspabortesa na ocnosara
Ha MexIyHapoasnTe crarapri SO 9001:2015, 1SO 9004:2009 u ISO/IWA 2:2007, kaxto #
CTABAAPTHTC W HACOKUTC 32 OCHTYPABAHC HA KAaycCTBOTO B CBPONCHCKOTO NPOCTPAHCTBO 3a
ricime obpazonanne, Hapeaba Ne 2 o1 8 centemspit 2013 1. 3a oCHIypABaHe Ha Kau4cCTBOTO Ha
npodecuonaiioro  obpazopamie i obydeHie. m3gazewa oT  MumicrepcTsoTeo  Ha
ofpasosadncto ¥ Haykata. OcxosHarta wes Ha npunarasara CYK e na gornpuwaca sa
OCHIVPSBAHCTO H NMOAABPKAHETO HA KAYECTBOTO HA OOYISHHETO I HA AKANEMHYHHRA ChCTAB BHB
BMCTIIETO YYHIHIIE HA BHCOKO paBHHIIEC H Aa FApAHTHPA YIOBJICTBOPABAHE HA HADACTBAIMTE
WIHCKBAHNWA Ha CTYACHTHTE, JOKTOPAHTHTE H ZPYTHTE 3aHHTEPECOBAHH CTPAHH KBbM HCTO.

Karo pexTop IAeKJIapHpaM JIHYHOTO CH YYACTHE H JIHUHATA CH OTroBOPHOCT 3a
OCHLUICCTBABAHETO Ha obsiBenara H ﬂyﬁ;’lﬁ‘-ﬂﬂ) OrJaceHa MOJIHTHKRA 110 KaHeCTBOTO HA

BHCIICTO YYH.IHIIE,
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