CTAHOBWUIIE

Or: Jlon. 1-p XKexo Muses, karenpa ,,Ounancu, VHCC, npodecrnonanuo Hampasiedue 3.8.
VkoHOMFKa, HAay9HA CIIENUAIHOCT ,»OUHAHCH, TAPHIHO OOPBINEHHAE, KPEIUT U 3acTpaxoBKa®.

Ha: nucepranmoHeH Tpyx 3a npuchkIane Ha Hay4JHa CTEIIEH ,,A0KTOP HAa HAYKHTe”
B o0xacT Ha BHcIne o6pa3oBamue 3. Comnuannm, CTONaHCKYU ¥ IPaBHA HAYKH
Ipodecnonanno nanpasnenne 3.8. MkoHOMIKA
AgTop: Hop6epr Kuunncku

Tema: MaerHaJm:aanIm Ha BEPUTHUTE 3a HpO,Z(ﬂ)KﬁI/I U ys3BHMOCTTa KbM (I)I/IHaHCOBa 1 IMHADK

KpHu3a B KOHTEKCTA Ha U3MbIHEHHE Ha cTpaTterusta OMNICHANNEL

1. O6mo onmcanue Ha MpecTaBeHHTE MaTepHaIH

Csc 3amoBen Ne 28 ot 02.03.2021r. Ha PexTopa Ha Bucie yummmime o 3acTpaxoBaHe U ¢u-
HaHCH TON. 1-p I'puropumit Basos csM omperesed 3a wien Ha HAy4YHOTO XXypPH 33 OCHTYpsSBaHE Ha
TIpONCNypa 32 3aIUTa HA THCEPTALVOHEH TPy Ha TeMa ,,Mapeunanusayus na eepuzume 3a npo-
0axcbu u yﬂaswuocmma KbM QUHAHCO6a U UMUONC KPU3A 6 KOHMEKCMA HA UsNBIHEHUe Ha cmpa-
meausma OMNICHANNEL “ 3a npuno6usane Ha Hay9Ha CTEIeH ,,JJOKTOp Ha HayKuTe” B obiacT Ha
BHCIIE 00pasoBanue 3. ConuaHu, CTONAHCKY 1 npaBHY Hayku, [Ipodecronanno Hampapienye 3.8.
HWxonomuka. ABTOp Ha AUCEpTALMOHHYS Tpy s € HopGept XKuunnckn.
IIpenanenute oT KaHAMATA MATEpHATH BKIIOUBAT CIICIHNTE TOKYMEHTH:
- ABTOoGHOrpadus
- Mucepranuonen Tpyn 3a npunobusade Ha Hay4HaTa CTeleH ,,JOKTOP Ha HKOHOMHYECKHTE
HayKu"“

- Adropedepar Ha GBarapekd u DYCKU €3HK

- CipaBKa ¢ H3MBIHEHH KONHYECTBEHH KPUTEpHH 3a NpHIOOMBaHE Ha HAyYHATA CTEMCH
»»[{OKTOP Ha HKOHOMHYIECKHUTE HAYKH"

- CopaBka ¢ IpUHOCHHUTE MOMEHTH

- CupaBka ¢ myGnukanvu Ha KaunyaaTa

- CnpaBKa C NUTHPaHMS Ha KaHauIaTa




2. Kparkn 6uorpaduanm qanau 3a kanaugata

HopGepr JKuamscku e pomen Ha 20.08.1971 rop. IIpes 2006 rop. 3aBbpiuBa YHUBEpCHTETA 10
HH(POPMAIMOHHHA TEXHOIOTHY ¥ MEHMDKMBHT B XKemos, ITonma cre cenmamsocT HHPOPMATHKA U
uxonometpust. [Ipes 2008 roz. 3appmBa comus YHUBEPCUTET CBC CHEIHATHOCT HKOHOMHKa. [Tpes
2015 ron. mpuo6UBA JOKTOPCKA CTENEH 110 HKOHOMEKA 0T Yuusepcutera Mapusa Kropu — Cxiio-
AoBCKa ChIO B Ilomma. KeM HACTOSIUS MOMEHT € IJIaBeH H3IbIHATEICH muapektop 8 COMMIT

POLSKA SP Z.0.0., TTommua u foment B TeXHOIOrMIHS yauBepcurer B XKemos, [Tonma.

3. AKTya/IHOCT HA TeMATHKATA H HeIecho0pPasHOCT Ha MOCTABERHTE Le/IH M 328290

Hanpasenoro u3cnenpane B pamxute na AUCCPTANMOHHHA TPy € ¢ O€3CHOpHa aKTyallHOCT.
TvproBckuTe Bepur 3a JOCTABKY I HA9MHHTE, 110 KOUTO IPOM3BEXAAHNTE CTOKH U yCIIyTH JOCTHTAT
0 KpalHHUTE KIMEHTH IPEeONPENENIT YCIeXa Wil IpoBana Ha najieH 6usHec. BypHoTo pasBuTHe Ha
OHJIAHH THPTOBHATA TPE3 MOCIEHOTO IECETHIETHE TOMBIHATENHO 3aCHIH KOHKYPEHIUATa MEXKILY
OTHENHATE GUPMHU U [ajie OIIe IO-TojIsaMa BIACT Ha Kpaiinus notpebuten. B mogo6Ha o6cranoska
HYXJaTa OT M3CICABAHUS, KOUTO Jia MOKaXaT NETAlTHO (paKTopuTe YCIIOBHSATa, HEOOXOAUMH 3a
YCICIIHO CTPYKTyPHUPAHE U YIPABIICHAE HA €HA BEPATA OT JOCTABKH, € orpomHa. OCHOBHATA LieN HA
pa3paboTKara € Jja aHATU3Hpa U OLEHH IIPOOJIEMATE C MAPrUHATM3ANNSTA HA PAsIPENETUTETHITE
BEPUIH 32 TEPTOBUS Ha NPEOHO, KaTO 0COGEH THII HPEATPHSTHS 1 2 ONEHY TOKOIKO VSI3BUMH Ca T€ B
KpHU3HCHa CHTyalMs. ABTOPBT CH IIOCTaBS [IBE XMIIOTE3H, KOUTO Ja HOTBBPIH WK Ja OTXBHPIIH B
PaMKATE Ha M3CIC/BAHETO — XHIIOTe3a 1: PasIpBCHATHTE THPrOBCKH MpPEXKH, Karo ocoben Tum
TIPENPHATHAS C2 OCOGCHO YS3BAME B KPU3UCHA CHTYaLys ¥ XHIOTe3a 2 BHEJIPABAHETO Ha CTpaTe-
rusTa omnichannel Moxe ma ce pasriexkna Kato IPOAaKTHBHO U NPEBAHTHUBHO NEHCTBHE, KOETO
HO3BOJIABA Jla €€ MONYYM H IOJUIbPXKa KOHKYPEHTHA HO3HIHs. KakTo mocraBemara LeNl, Taka |
(opmynupanuTe ABE XUIOTE3W HABIIHO OTTrOBApAT ¥ €a B JlyXa Ha 10-HATaThIIHOTO ChABPIKAHHE HA

AHUCEPTAHOHHUS TPy,

4. TloznaBane na npo6rema

OT HanucaHOTO B JUCEPTANHOBHES TPy C YOEIEHOCT MOXE Jia Ce TBBPIH, Ue KAHIHIATHT ©
Z00pe 3aI03HAT ¢ PasryIeKIaHATA TEMATHKA, Hopbept XXuunncku no3nasa JUTEpaTypaTa ¥ Hayd-
HUTE NOCTIDKCHHUS B Hay4YHaTa O0JIacT, B PaMKHTE HA KOATO Ca W3CIEIBAHHUTE B JECepTaIusITa
npoGiieMH. 3a TOBa FOBOPH H H3KIIOYHTENHO G6OraTara Gubnmorpadcka cpaBka, KOSTO BKIIFOYBA HAJl

120 my6mukanuu, 8 HopMmaTuBHa akTa 7 17 HHTEPHET ajpeca.




S. Meroquka Ha u3csieqBaHeTo

Wznons3Banara MeTOmONIOrHS OT CTpaHa Ha KaHAWJATa BKIIOYBA: CTOPHYECKH 0630p, cpas-
HUTCIICH aHANIM3 W CHHTE3, JIOTHYECKH M CHCTEMEH IIOIXO, UHAYKTHBEH M JEHAYKTHBEH METOL,
ACCKPUIITUBCH METOJI, EMIIMPUYIEH M HKOHOMETPHYCH aHaIn3. BCHUKy Te3n IIOAXOAM O3BOJISIBAT HA
dBTOD2 /1 M3I'BJIHA B IIBJIHA CTENEH [OCTABEHATA B HAYANOTO IIEI. Hopbepr XKuannckn ycnemso
aHalM3Apa ¥ OLICHSBA aIeKBATHO IPOGIEMHTE ¢ MAaprUHATU3ANMITA Ha PasNpeneITUTEeNHATE BEPUTH

3a TBPrOBHS Ha ApeGHO.

6. XapakTepucTuka u ouenxa na AHCEPTANHOHHHSA TPY/X

HucepramuonnuaT Tpyx ce cherom or YBOZL, TpH TJIaBH, 3aKIOYeHHe, OGubimorpadceka
CIpaBka 1 NPUIOKEHHS B 061 o6eM ot 213 crpannru. B PaMKWTE Ha yBOJia € YTOUYHEHA KOPEKTHO
TieiTa Ha M3CIIEIBAHETO, ICHO (OPMYIIHpaH € MpeaMeTa H METONHKATA Ha u3cnensane. IIspsa rioasa
IPENCTaBs PA3SBATHETO HAa THPIOBHATA OT APEBHOCTTA O HALIN JIHH, C aKIEHT BBPXY CHTYaLHITa B
Iomma no oTHOmERYe HA HHOBATHBHUTE TEXHOJOTHYIHY PENICHHS B 00JIaCTTa HA MHOTOKAHAIHHTE
npozax6u. Bropa rinasa npexcrass XapaKTepUCTHKa Ha T. HAp. OT aBTOPA ,,MEXYOTPACTIOBa Map-
THHAA3AMHAS " HA THPrOBCKATA MpeXa W HeHHaTa YA3BEMOCT NPH H3BBHPEOHM CHTyamuu. Tpera
I7laBa pasriiexnia noapoOHo o6xBara Ha cTparerusta Omnichannel 3a BHEIIPsSBaHE HAa HHTETpUpaHa

UT cucrema B nonkpena na MpexKaTa 3a Ipoaax0ou.
Cuawmram, we nanocTrata CTPYKTypa Ha IMCEPTAMOHHKS TPYH OTrOBAaps Ha H3HCKBAHMSTA 3a
nof106eH Tun paspaGoTku. B pamxure Ha H3CICNIBAHETO aBTOPHT € AEMOHCTPUPAI OTIMYHO [I03HA-
BAHC Ha M3CJIe/(BaHATa TeMaTHKa. VI3BoauTe, 10 KOWTO MOCTHra ca 3ab10049eHN U 106pe 060CcHO-

BaHH.

7. Ipunocu u 3HAIHMOCT Ha pa3paGoTiaTa 3a HayKaTa ¥ HPaKTHKATa
B pamxwute Ha cripaskaTta ¢ IpEHOCHHTE MOMCHTH, KaHMIATHT € OTKPOHJI CJIEAHUTE IPHHOCH
C HayKO-IIPUIIOXKEH H TPAKTHKO-IIPHIIONKEH XapaKTep:

1. JleMoncTpHpaHo €, 9e PHCKET OT m3manase B CBCTOSIHAE HA KPU3a € 0COOEHO BUCOK IpH
TIPEANPHSATHS, POOTEIIY B CEKTOPH, HOCTPAAIK OT 3a6aBSHETO HA MKOHOMEKATA, Nzcnen-
BaHCTO IIOKA3Ba, U€ IIPH HAIMYAE HA PAsIPHCHATH THPrOBCKM BEPHTH € BH3MOXKHO Jia ce
HOJIyIM IPEHACAHE Ha PasiM9HU KPUUCHH €JIEMEHTH HMEHHO TIO TSIX

2. O6ocHOBaHa € KaTO BB3MOIKHA AHTHUKPU3MCHA MIPKA B THPIOBCKUTE BEPHUIH TOCTEIIEHHOTO
HHTCTPHPAHE Ha TPAIMIMOHHHUTE U ENEKTPOHHHUTE KaHAIH 33 Ipojax6a. 3a menTa ca Heob-

XOIMMH IIPOAKTHUBHU U IIPCBAaHTHUBHU JCHCTBUS OT 3acTpallCHUTE OPCAIIPUATH, IIOCPEACT-




BOM KOHUTO Ja Ce MOANBbPIKA KOHKYPEHTHa NO3HIMSA Upe3 H3MO3BAHETO Ha ChBPEMEHHH
TEXHOJIOTHAH

3.  Unewtndunmpany ca KOMIOHEHTHTE HA MHOIOKAHATHATA CTpaTerys 3a ThPrOBUI U TAX-
HOTO BB3JEHCTBHE BEPXy GH3Heca B GBHP30 HPOMEHSINATA CE TEXHOJOIMYHA cpena, KosTo
0()OpMS IIOBEIEHHETO ¥ OYaKBAHHUATA HA HOTpeOHuTEHTE.

4.  HWpentnumupanu ca oHe3u KOMIIOHEHTH, KOMTO BOZAT 10 YSI3BAMOCT HA THPTOBCKHTE
BCPHUTYL 1 NIOBUIABAT PUCKA OT HACTBIBAHE HA KPU3a 10 CTENEH, IIPH KOSTO € HE00X0IuMO
BICTIOIBAHCTO Ha TE3W KOMIIOHEHTH B CTAHIAPTHHTE YIPABIICHCKH NEHHOCTH

Cuntam, 4e BCEKH €[MH OT Te3H IPHHOCHH MOMEHTH MOJKe Ja ObIe HAMEPEH B qHCEpTa-

UHOHHHUA TPy H 3aciry»KaBa BHCOKa OLCHKA.

8. llpenenxa Ha my6auKkanunTe mo AMCEePTANHMOHHHUS TPY/
Kanmunarsr e npencrasun cienanre myGIAKalMy BB BPB3Ka ChC 3alATA Ha JHUCEPTAIlHOH-

HES TPYX:

[a—
o

Monorpadus — 1 6p.

L

Cratuu n noxnamm, my6nmkyeanu B HayHU W3/[aHusl, peepUpany ¥ HHAEKCHPAHH B
CBETOBHOU3BECTHH 0a3u JaHEM C Hay4Ha HH(OpMALys — 7 Op. (BCHUKH B CHaBTOPCTBO)
3 Crynuu, ny6nukysany B Haydnu U3JaHHs, peepHpaHn B HHIEKCUPAHH B CBETOBHO-
M3BECTHH 0a3u JaHHY ¢ Hay4yHa HHGOpPMAIHs — | Op. (B craBTOPCTBO)
4. Crymuu, nyGmuKyBaHu B Hepe(epUpany CIHCAHKS C HAYIHO peUeH3UpaHe Wil I1y6-
JHKYBaHW B PCIAKTMPAHH KOJICKTUBHU TOMOBE — 9 6p. (BCHUKY B CBaBTOPCTRO)
5. Ily6nmxyBana riaBa OT KOIEKTHBHA MoHorpadus — 4 Gp. (1se B ChaBTOPCTBO)
Besika enHa oT myGIuKAMHTe PAasKPHBA CHINECTBEHH YACTH OT TPEICTaBEHNUS 3a pas-
TIEXAHe TUCEPTALMOHEH TPy U 3aCIy)KaBa BICOKA OLECHKA.
9. Ilpenenka 3a H3NbIHEHNE HA MHHAMAJIHATE HAIHOHATHA H3UCKBAHAS
CopaBkata 3a H3IbIHEHHWE OT KAHIMIATA HA MUHEMATHETE HalMOHAJIHN W3WCKBAHHS 3a
npunoOrBaHe Ha Hay4YHA CTEHEH »A0KTOP Ha HAyKHTe“ B MPOYECHOHATHOTO HaHpaBiicHHE 3.8.

Nxonomuxka TI0Ka3Ba, 4ye ToH IIOKpHBa 3aJI0KECHUTE KpUTEPpHH.

10. JIngHO yuacTHe Ha KaHAEIATA
OT ChABPXKAHMETO Ha MUCEPTALMOHHUST TPYA MOTaT Ja Ce HalpaBAT CICAHHUTC OCHOBHH
H3BOZH 10 OTHOIICHUE HA JIMYHOTO YYACTHE HA KAHIHANATA:
IInpso. Tuceprammara uMa scHO (opmymupann HroHOMEYECKH mpoGieM, HeT H 3aauH,

npeamosiaramy HayYHoO H3CIeIBage.




Bropo. C y6enenoct mMora ia TBBps, e KAHAMIATHT:

- IO3HaBa TuTepaTypaTa i HayIHUTE NOCTHKEHHS B HAyHATA OGNIACT, B pAMKHATE Ha KOSITO ca
U3CIENIBAHUTE B IUCEPTANUATA IPOOIEMY;

- I00pe € OTKPOMIT HEPEIIEHNTE U YACTHIHO peIIeHHTE MPOGIIEMH, IPIKO CBHP3aHH C TeMara
Ha IUCEPTALMOHHHUS TPY,

- 6e3CIOpHO € JIeMOHCTpHPpAT CIIOCOGHOCTH 33 CaMOCTOSTENHO Hay4HO H3CJIEABaHEe, KPH-
THYHO OCMHCIIIHE Ha CHIECTBYBAIM HAYYIHH Te3U M apryMEeHTHpaHe Ha cOOCTBEHATE HO3HITHAH;

- HPaBUIIHO € MHTCPIPETUPAII PE3YIITATATE OT HAYYHOTO CH M3CIICABAHE, KATO ['H ¢ oopmu
H IIPEICTaBII pa3bupaeMo, JIOTHYHO U ¢ HeoGXoauMaTa IPELU3HOCT.

Tpero, n3non3eanara Metomonorus OTroBapsi Ha PaBHHINETO Ha NOJOGEH TUII pa3paboTKu

Hee YCTaHOBEHO ILIaruaTCTBO.

11. ABropedepar

AsTopedepaTsT € 106pe CTpyKTypHpas. B Hero ca ommdenn KOPEKTHO LIeJITa Ha HAIACBaHe
Ha JUCEpTalMiTa M  H3C/ICNOBATENCKHTE XHUIOTE3H. ABTOPET OPaBUIHO € moxbpan
Hali-ChINECTBEHHTE EIEMEHTH OT CBOETO M3C/ICBAHE 1 [H € IIPEACTaBUII pa3OUpaeMo U JOCTATHIHO
CHHTe3MpaHo. Hamure e chino Taxa chpaBka ¢ IPUHOCHATE MOMEHTH H TAKABA 3a myOIuKaIuuTe,

CBBP3aHH C IUCEPTAHOHHHAS TPy,

12. Kpuruunu 3a6eexxu n NPEeHoPHKH
OcHoBHaTa MU IIpenoprKa KbM KaHIUIATa Hop6epr JKurumucky e ma IponsmKu cBOUTe H3c-
JICNIBAHAS CBC CBINATA 33bI00YCHOCT U YIOPHTOCT | CJIE]| ITOJIyYaBaHe Hay4yHaTa CTEIEH ,,JJOKTOD

Ha HayKuTe" 0T BucmieTo yumimme no 3actpaxosane u ¢buHaHCH.

SAKITIOYEHUE

JlucepranvonHuIT TPy N cudBpica Hayunu, HAYYHO-NPUNOJNCHU U RPUNIOYHCHU pe3yaimamu,
KOUmo npedcmagnasam opuzuHanen npunoc 6 HayKama u OTrOBapAT Ha W3WCKBAHWATA Ha 3a-
KOHa 32 Pa3BUTHC Ha aKaNeMUYHAS CbCTaB B PemyGiwka Brirapus (BPACPB) u Ilpasunrmka 3a
npuinarane Ha 3PACPB. Ilpencrasenute mMareprany u JUCEPTALMOHHY PE3YNTaTH HAMBJHO CHOT-
BETCTBAT Ha CHeNU(UYHATE H3UCKBaHus Ha [TpaBminuka 3a npreMane U 00y4eHHe Ha JIOKTOPAHTH
B5B Bucimero yunimme no 3acrpaxosane u bunancH.

Hopanu ropemsnoxenoro, y6eeHo DaBam CBOSTA noodNCUmMEnHa OUeHKa 3a TIPOBENECHOTO
HM3CIE/BANE, HPE/ICTABEHO OT PElICHSHPAHHUTE IO-TOPe MUCEpTAHOHEH TPy, aBTopedepar, moc-

THTHATH peSyITaTh 1 IPHHOCH, ¥ PEONAzZaM Ha ROUUMAEMOMO HAYUHO HCYPU 04 BPUCHOU HayuHa




cmenen ,,00kmop na naykume* na Hop6epr Kuumacku 8 O61acT Ha BHCIIE obpaszosanmue 3. Co-

[HatHy, CTONAHCKY ¥ NpaBHY HaykH, [Ipodecnonanto nanpasnenue 3. 8. FikoHOMHEKA;

’ /‘¢¢ i/ : / //

/mon. n-p Kexo MuJien/

06.04. 2021 1. Peuensenr:




EVALUATION REVIEW

From: Assoc. Prof. Dr. Zheko Nikolaev Milev, UNWE, Department of Finance, scientific specialty
“Finance, Money Circulation, Credit and Insurance”

About: Dissertation for awarding a scientific degree ‘Doctor of Sciences in Economics’ in area of
higher education 3. Social, economic and legal sciences, professional field 3.8 Economics

Author: Norbert Zyczynsky

Topic: Sales Chain Marginalization And Their Vulnerability To Financial And Image Crisis In the
Context Of Implementation Of Omnichannel Strategy

1. General description of the presented materials

With order Ne 28 from 02.03.2021. of the Rector of the Higher School of Insurance and
Finance Assoc. Prof. Dr. Grigoriy Vazov I have been appointed 2 member of the scientific jury for
providing a procedure for defense of a dissertation on " Sales Chain Marginalization And Their
Vulnerability To Financial And Image Crisis In the Context Of Implementation Of Omnichannel
Strategy for obtaining the scientific degree of "Doctor of Science" in the area of higher education 3.
Social, economic and legal sciences, Professional field 3.8. Economics.
The author of the dissertation is Norbert Zyczynski.

The materials submitted by the candidate include the following documents:
- Autobiography
- Dissertation for obtaining the scientific degree "Doctor of Sciences in Economics."
- Dissertation Abstract in Bulgarian and Russian
- Reference with fulfilled quantitative criteria for obtaining the scientific degree " Doctor of Sciences
in Economics.
- Reference to the contribution moments
- Reference to the candidate's publications

- Reference to the candidate's citations
2. Brief biographical data about the candidate
Norbert Zyczynski was born on August 20, 1971. In 2006 he graduated from the University

of Information Technology and Management in Rzeszow, Poland with a degree in Informatics and

Econometrics. In 2008 he graduated from the same university with a degree in economics. In 2015 he




obtained a PhD degree in economics from the Marie Curie University - Sktodowska also in Poland.
He is currently Chief Executive Officer at COMMIT POLSKA SP Z.0.0., Poland and Associate
Professor at the University of Technology in Rzeszow, Poland

3. Relevance of the topic and expediency of the set goals and objectives

The research made within the dissertation is of indisputable relevance. Retail supply chains
and the ways in which manufactured goods and services reach end customers determine the success
or failure of a business. The rapid development of online commerce over the last decade has further
intensified competition between companies and given even more power to the end client. In such a
situation, the need for research to show in detail the factors and conditions necessary for the suc-
cessful structuring and management of a supply chain is enormous. The main goal of the dissertation
is to analyze and evaluate the problems with the marginalization of the distribution chains for retail
trade, as a special type of enterprises and to assess how vulnerable they are in a crisis situation. The
author sets two hypotheses to confirm or reject in the study - Hypothesis 1: dispersed retail networks,
as a special type of enterprises are particularly vulnerable in a crisis and Hypothesis 2: the imple-
mentation of the omnichannel strategy can be considered proactive and preventive action, which
allows to obtain and maintain a competitive position. Both the set goal and the formulated two hy-

potheses fully correspond and are in the spirit of the further content of the dissertation.

4.  Knowledge of the problem by the candidate

From the dissertation content it can be stated with confidence that the candidate is well
acquainted with the subject. Norbert Zyczynski knows the literature and the scientific achievements
in the scientific field within which the problems studied in the dissertation are. This is evidenced by
the extremely rich bibliographic reference, which includes over 120 publications, 8 regulations and

17 Internet addresses.

5.  Research methodology

The methodology used by the candidate includes: historical overview, comparative analysis
and synthesis, logical and systematic approach, inductive and deductive method, descriptive method,
empirical and econometric analysis. All these approaches allow the author to fully fulfill the original
goal. Norbert Zyczynski successfully analyzes and adequately assesses the problems with the mar-

ginalization of retail distribution chains.




6. Characteristics and evaluation of the dissertation

The dissertation consists of an introduction, three chapters, a conclusion, a bibliography and
appendices in a total volume of 213 pages. The purpose of the research is correctly specified within
the introduction, the subject and the methodology of the research are clearly formulated. The first
chapter presents the development of trade from antiquity to the present day, with an emphasis on the
situation in Poland with regard to innovative technological solutions in the field of multi-channel
sales. The second chapter presents a characteristic of the author's so-called "intersectoral marginali-
zation" of the trade network and its vulnerability to emergencies. Chapter 3 details the scope of
Omnichannel strategy to implement an integrated IT system to support the sales network.

In my opinion the overall structure of the dissertation meets the requirements set for a
research of such type. Within the paper, the author has demonstrated excellent knowledge of the

research topic. The conclusions he reaches are thorough and well-founded.

7. Contributions and significance of the research for science and practice

Within the reference with the contribution moments, the candidate has singled out the fol-
lowing contributions with scientific-applied and practical-applied character:

1. It has been demonstrated that the risk of falling into a state of crisis is particularly high for
companies operating in sectors affected by the economic slowdown. The study shows that in
the presence of scattered retail chains it is possible to transfer various crisis elements through
them.

2. The gradual integration of traditional and electronic sales channels is justified as a possible
anti-crisis measure in retail chains. This requires proactive and preventive actions by en-
dangered companies, through which to maintain a competitive position by using of modern
technologies

3. The components of the multi-channel trading strategy and their impact on business in the
rapidly changing technological environment, which shapes consumer behavior and expecta-
tions, are identified.

4.  Some components have been identified that lead to the vulnerability of retail chains and
increase the risk of a crisis to the extent that it is necessary to include these components in
standard management activities.

According to me, each of these contributions can be found in the dissertation and all of them

must be highly praised.




8.  Evaluation of the publications related to dissertation.

The candidate has presented the following publications in connection with the defense of
the dissertation:

1. Monography - 1 pc.
2. Articles and reports published in scientific journals, referenced and indexed in
world-famous databases with scientific information - 7 pcs. (all co-authored)
3. Studies published in scientific journals, referenced and indexed in world-famous databases
with scientific information - 1 pc. (co-authored)
4. Studies published in non-peer-reviewed journals with scientific review or published in
edited collective volumes - 9 pcs. (all co-authored)
5. Published chapter of a collective monograph - 4 pes. (two co-authored)

Each of the publications reveals essential parts of the dissertation submitted for considera-

tion and deserves high praise.
9.  Assessment of compliance with the minimum national requirements

Information on the candidate's fulfillment of the minimum national requirements for ob-
taining the scientific degree "Doctor of Science" in the professional field 3.8. Economics shows that

he meets the set criteria.

10. Personal participation of the candidate

From the content of the dissertation the following main conclusions can be made regarding
the personal participation of the candidate:

First, the dissertation has clearly formulated economic problem, goal and tasks, suggesting
scientific research.

Second, I can confidently say that the candidate:
- knows the literature and scientific achievements in the scientific field within which the problems
studied in the dissertation are;
- has highlighted the unsolved and partially solved problems directly related to the topic of the dis-
sertation.
- undoubtedly has demonstrated abilities for independent scientific research, critical comprehension

of existing scientific theses and argumentation of own positions;
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- has correctly interpreted the results of his scientific research, presented them in an understandable,
logical way and with the necessary precision.
Third, the methodology used corresponds to the level of this type of research

No plagiarism was found.
11. Evaluation of the abstract

The abstract is well structured. It correctly distinguishes the purpose of writing the disser-
tation and research hypotheses. The author has correctly selected the most essential elements of his
research and presented them in an understandable and sufficiently synthesized way. There is also a

reference to the contributing moments and one for the publications related to the dissertation.
12.  Critical remarks and recommendations

My main recommendation to the candidate Norbert Zyczynski is to continue his research
with the same depth and perseverance after receiving the academic title of "Doctor of Science” from

the Higher School of Insurance and Finance.
13. CONCLUSION

The dissertation contains scientific, scientific-applied and applied results, which represent
an original contribution to science and meet the requirements of the Law for development of the
academic staff in the Republic of Bulgaria (LDASRB) and the Regulations for application of
LDASRB. The presented materials and dissertation results fully comply with the specific require-
ments of the Regulations for admission and training of doctoral students at the Higher School of
Insurance and Finance.

Due to the above, I confidently give my positive assessment of the research presented by the
above-reviewed dissertation, abstract, results and contributions, and I recommend the scientific jury
to award the degree of "Doctor of Science" to Norbert Zyczynski. in the area of higher education 3.

Social, economic and legal sciences; Professional field 3. 8. Economics

Date: 06.04.2021
Sofia Signature: ...
/As. Prof. Zheko Milev/

11




